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Personal Profile

I am the IT manager in general department of forensic medicine of khorasan razavi. Over the years, | have

devised the most appropriate solutions to solve problems and use the most up-to-date technologies. I am looking
to take a step towards improving productivity and reducing costs in various fields by using technologyand
expertise.

Professional Experience

Founder and Shareholder

Fartak Vetec Pazh, Ltd. Self-employed

Oct 2021 — Present

Mashhad, Khorasan Razavi, Iran

Analyzing current process, technologies, and customers to identify areas of hardware and software
improvement

Prepare cost benefits analysis reports when upgrades are necessary

analyzing service providers to ensure they offer the best possible service and value for our company needs

IT manager

General Department of Forensic Medicine of Khorasan Razavi. Full-time
Mar 2012 — Present

Mashhad, Khorasan Razavi, Iran

Developing new network troubleshooting strategies to help reduce downtime and decrease maintenance
costs

Creating rational strategies for upgrading the company’s network software whenever a new update is
available
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Constructing and implementing plans to ensure the company’s network continues to operate smoothly in
the event of a problem

Staying up to date with new network technology and reporting this information to the executive team each
quarter

Working closely with other department Managers to assess the growth needs and maintenance of the
company’s network

Network administrator (LAN/WAN)

ITC. Full-time
Jan 2007 - Mar 2012
Mashhad, Khorasan Razavi, Iran

planning, developing, installing, configuring, maintaining, supporting, and optimizing all network
hardware, software, and communication links.

Responsible for the daily performance and availability of the organization's network and oversee the
daily operations of network staff

Owner and Shareholder

Arsham Group Company Ltd. Self-employed
2006- Present

Mashhad, Khorasan Razavi, Iran

Supervisor in network implementation project in khorasan Gas Co

Optimization and securing Azad university of Mashhad's network structure

Optimization and securing khorasan’s Gas plants' network structure

Network implementation project in legal medicine organization of khorasan razavi

Design and implementation of personal information system for forensic staff in khorsan
razavi

Design and implementation of crime scene system of the general office of legal medicine of
khorasan razavi

Design and implementation of forensic medicine informing mobile application

Design and implementation of anonymous and unconscious body identification system of
the general office of legal medicine of khorasan razavi

Consultancy, design and implementation of computer network in Part Lastic Corporation.
Implementing WSUS for ZamZam companies

Implementation of demand dial routing and VPN connection for Khosgovar factory



e Setting up VPN connection between Cheshme-Nooshan Company and its branches
e Design and implementation of computer network in Samen serum factory in Mashhad

Education and Qualifications:

e Master's Degree

MIS, Management Information System
Azad University

2015-2017

Mashhad, Khorasan Razavi, Iran

e Bachelor's Degree
Computer Software Engineering
Payam Noor University
2000-2004
Mashhad, Khorasan Razavi, Iran
Theses:

o Examine the relationship between organizational culture and collaborative
knowledge sharing with regard to the role of moderator knowledge inertia (Master)

e Scrutiny the quality of service on wireless networks and simulate it with ns2(Bachelor)

Publications

e Assessing the performance of the staff of the Legal Medicine of Khorasan Razavi-Analytical
Hierarchy Process

Navin Khosravian, Hesam Bagheri varkian, Mohsen Jalali Majidi

Presentation in International Congress on Community Empowerment in Management, Economics,
Entrepreneurship and Cultural Engineering (2017)

Researches

e The relationship between spiritual intelligence and the quality of working life of employees
in legal medicine organization of khorasan razavi

¢ Investigating the relationship between organizational climate and knowledge sharing
among employees in the legal medicine organization of khorasan razavi



e Investigating the situation of organizational silence in the legal medicine organization of
khorasan razavi and presenting a solution to reduce silence

Technical Skills

e OS: Windows Server2003; 2008; 2012; 2016; Windows 10; 8; 7; xp.
e Desktop Skills: Outlook, Word, Excel, Visio, PowerPoint, Access, SharePoint.
e Active Directory, DNS, DHCP,Terminal Services, Microsoft Sky for business.

e Information Systems Analyst, writing organizational processes, Design and planning in the
field of IT

e Software Configuration and troubleshooting

e Server Administration

e Server Virtualization

e Group Policy Administration

e Remote Connection to client computers



